


















to March 31, 2022 and the budget was reduced by $95,000 after completing phase 1 of 
this project 

• Workforce Services Division  
o CASES Integrated Case Management System 

 This project was to update software and invest in a case management commercial-off-
the-shelf solution to be integrated into the MontanaWorks platform while meeting the 
Workforce Innovation & Opportunity Act requirements. This project has been cancelled 
after the agency expended $923,200 of the $1.6 million budget and completing 
approximately 50.0% of the project. DOLI leadership determined that this project should 
be cancelled due to concerns with cost and resources needed to implement changes and 
maintain the system. DOLI also has a lack of confidence that the system could be 
delivered by the vendor 
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